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General Information 

Benefits 

Miscellaneous 

The information in this guide is a general outline of the benefits offered under the Loveland Fire Rescue 
Authority’s benefits program. Specific details and plan limitations are provided in the Summary Plan 

Descriptions (SPD), which is based on the official Plan Documents that may include policies, contracts and 
plan procedures. The Plan Documents contain all the specific provisions of the plans. In the event that the 

information in this brochure differs from the Plan Documents, the Plan Documents will prevail. 
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Benefits Eligibility 
Employees who regularly work 30+ hours per week are considered full-time for 
benefit purposes. Employees who work 20 – 29 hours per week are considered 
part-time benefit eligible employees (Human Resources can provide the 
appropriate cost schedules). Employees who are considered full-time for benefit 
purposes may not be considered full-time for other employment purposes. 

Many of our plans offer coverage for eligible dependents, including: 

• Your legal spouse including civil union partners 
• Your children up to age 26, regardless of student, marital, or tax 

dependent status (including step, foster, adopted, or a child for whom 
you are the legal guardian) 

• Your dependent children of any age who are physically or mentally unable 
to care for themselves.  

Enrollment 
You can sign up for benefits or change your benefit elections at the following 
times: 

• Within 30 days of your initial eligibility date (as a new benefit-eligible employee); benefits begin the first 
day of the month following your initial eligibility date. 

• Within 30 days following the loss of CEBT coverage (as a newly-retired employee); if eligible, benefits are 
effective the date coverage is lost. HR can provide the appropriate cost schedules. 

• During the annual benefits open enrollment period; benefits are effective January 1 of the following year. 
• Within 30 days of experiencing a qualifying life event; benefits are effective the date of your qualifying 

event. 

The choices you make will remain the same through December 31 of the plan year. If you do not sign up for 
benefits during your initial eligibility period or during the open enrollment period, you will not be able to elect 
coverage until the following plan year (unless you experience a qualifying life event*). 

Changing Your Benefits During the Year 
Due to IRS regulations, once you have made your medical, dental and vision plan elections for the plan year, you 
cannot change your benefits until the next annual open enrollment period. The only exception is if you experience 
a qualifying life event*. Election changes must be consistent with your life event and you may need to provide 
documentation dependent upon the type of event.  

To request a benefits change, contact LFRA Human Resources within 30 days of the qualifying event*. Change 
requests received after 30 days cannot be accepted.  

 

*Qualifying life events include, but are not limited to: 

• Marriage, divorce, or legal separation 
• Birth or adoption of an eligible child 
• Death of your spouse or covered child 
• Qualified Medical Child Support Order 

• Change in your child’s eligibility for benefits 
• Change in your spouse’s work status that 

affects their benefits 

Your 2021 
Benefits Package 
LFRA recognizes the 
importance of providing a 
comprehensive benefits 
program to our eligible 
employees. Within this 
Benefits Guide you’ll find 
important information on 
the benefits available to 
you for the 2021 plan 
year (January 1, 2021 – 
December 31, 2021).  

We encourage you to 
take time to review all the 
benefits LFRA offers to 
determine which plans 
are best for you. 

 

mailto:lfrahumanresources@lfra.org
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Medical Insurance Plans 
LFRA offers three (3) medical plan options plus an additional plan for those not electing LFRA medical 
insurance coverage, through the Colorado Employer Benefit Trust (CEBT).  

 Exclusive Provider Organization (EPO) plan offers in-network benefits only for most services – 
however along with the lowest premium cost, you’ll discover United Healthcare has a large network 
of providers to choose from.  

 Preferred Provider Organization (PPO) plans have higher premium costs however, offer both in- 
and out-of-network benefits.  

 Hospital Reimbursement Plan (HRP) is required for 30+ hour employees eligible for benefits but 
not electing CEBT coverage (exception: those grandfathered in when LFRA joined CEBT in 2017). 
The HRP is paid by LFRA and is secondary coverage to another primary health plan (i.e. spouse’s 
medical plan). See page 5 for more information. 
 

 

Monthly Medical Insurance Plan Costs 
 
Costs below are for full-time benefit eligible LFRA employees; part-time benefit eligible rates are pro-rated; 
HR can provide the appropriate cost schedules. 

 
 EMPLOYEE 

PAYS 
(monthly) 

LFRA 
PAYS 

(monthly) 

TOTAL 
COST 

(monthly) 
EPO4 Plan    
Employee $24.80 $625.20 $650.00 
Employee + Spouse $54.20 $1,373.80 $1,428.00 
Employee + Child(ren) $51.90 $1,311.10 $1,363.00 
Family $61.40 $1,558.60 $1,620.00 
PPO4 Plan    
Employee $81.10 $634.90 $716.00 
Employee + Spouse $179.80 $1,394.20 $1,574.00 
Employee + Child(ren) $172.00 $1,331.00 $1,503.00 
Family $204.90 $1,584.10 $1,789.00 
PPO2 Plan    
Employee $258.30 $685.70 $944.00 
Employee + Spouse $569.60 $1,507.40 $2,077.00 
Employee + Child(ren) $544.50 $1,438.50 $1,983.00 
Family $651.90 $1,713.10 $2,365.00 
HRP Plan $0.00 $275.00 $275.00 

 

Medical Benefits Plan Comparison 

The table on the next page summarizes the key features of the medical plans offered by LFRA. Please refer 
to the official plan documents for additional information on coverage and exclusions.  

 

https://www.cebt.org/partners-providers/umr/united-healthcare
https://www.cebt.org/resources/benefit-booklets
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Medical Insurance (continued) 
 

Hospital Reimbursement Plan (HRP) 
The HRP plan allows employees to file claims under their other plan as primary and CEBT’s HRP plan would 
be considered secondary coverage. The HRP plan pays up to $1,000 per day for otherwise un-reimbursed 
eligible medical expenses for hospital confinement. This may include expenses for visits to the plan 
participant from a provider when confined. The reimbursement will be paid directly to the plan participant. 
There is a $30,000 maximum hospital benefit per plan year. 

 

Preventative Care 
The CEBT medical plans cover in- and out-of-network eligible charges for preventative care at 100%. This 
includes routine screenings, checkups, and immunizations in an effort to prevent illness, disease, or other 
health problems. 

 

Medication  
When you enroll in CEBT insurance, your prescription coverage program is provided by CVS Caremark. You 
can have a 90-day supply of your maintenance medication refilled at a 90-day network pharmacy for two 
times the retail copay.  

 

 

Health & Wellness Center 
CEBT, in partnership with Marathon Health, offers those enrolled 
in CEBT insurance expanded health and wellness services at no 
extra charge. The Centers are staffed by full-time licensed 
Physician Assistants (PA) and/or Nurse Practitioners (NP) and 
Medical Assistants. 

There is absolutely no cost for any type of visit at a Center 
(including prescriptions dispensed onsite). Charges for any 
services not performed within the Centers will be submitted to 
your health plan by the Center provider and processed as any 
other claim (i.e. lab work sent offsite, prescriptions written to a 
pharmacy of your choice, x-rays, MRI’s, or referrals to providers 
outside the Center).  

See more information on the following page. 

 

 

 

Northern CO 
Locations 

Loveland 
2889 N. Garfield Ave. 

970-744-2866 
 

Greeley 
4675 W. 20th Street Rd., Unit B 

970-373-4625 

https://www.cebt.org/resources/benefit-booklets
https://www.cebt.org/resources/benefit-booklets
https://www.caremark.com/wps/portal/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zinSzMzS28gwxDXQJ8DAw8zYxdfTwMXYwNDAz0wwkpiMIvHUlIf0FuRCUAmpEFWQ!!/
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Health & Wellness Center (continued 
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Additional Medical Benefits 
 

Teladoc 
 
Teladoc gives 24/7/365 access to U.S. board-certified doctors and pediatricians through the convenience 
of phone, video or mobile app visits. This is great or many non-emergency illnesses including flu, allergies, 
sinus infections and more.  CEBT members, set up your account today so when you need care, a Teladoc 
doctor is just a call or click away. Click here to enroll or call (855) 477-4549.  
 

SurgeryPlus 
 
CEBT members can use SurgeryPlus to obtain access to elite surgeons, a full concierge advocacy service, 
and financial rewards. Under LFRA’s PPO medical plans, CEBT will waive your deductible and coinsurance; 
under LFRA’s EPO medical plan, CEBT will waive your co-pay. CEBT members, click here for more 
information or call (855) 200-6675. 
 

Healthcare Bluebook 
 
With Healthcare Bluebook you can see price information on hundreds of procedures in your area with a 
simple search. Plus, you can earn reward for using Fair Price (green) facilities. Get paid to save!  
 

Dental Insurance  
LFRA offers a dental insurance plan through CEBT/Delta Dental of Colorado. The Delta Dental Plan B offers 
in-and out-of-network benefits, allowing you the freedom to choose any provider.  
 

Monthly Dental Plan Costs 

Costs below are for full-time benefit eligible LFRA employees; part-time benefit eligible rates are pro-rated; 
please contact LFRA Human Resources for more information.  
 

 EMPLOYEE 
PAYS 

(monthly) 

LFRA PAYS 
(monthly) 

TOTAL 
COST 

(monthly) 
Delta Dental Plan B    
Employee $7.00 $29.00 $36.00 
Employee + Spouse $14.80 $60.20 $75.00 
Employee + Child(ren) $20.20 $82.80 $103.00 
Family $27.20 $111.80 $139.00 

 

 

 

https://member.teladoc.com/cebt
https://lfra.org/wp-content/uploads/SurgeryPlus-doc.pdf
https://lfra.org/wp-content/uploads/SurgeryPlus-doc.pdf
https://www.cebt.org/partners-providers/healthcare-bluebook
https://www.deltadental.com/us/en/find-a-dentist.html
mailto:LFRAHumanResources@LFRA.org
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Dental Insurance (continued) 

  

Dental Plan Benefits Summary 

The table below summarizes key features of the dental plan. Please refer to the Delta Dental Plan B official 
plan documents for additional information on coverage and exclusions. 

 

 

 

 

  

https://www.cebt.org/resources/benefit-booklets
https://www.cebt.org/resources/benefit-booklets
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Vision Insurance  
LFRA offers a vision insurance plan through CEBT/Vision Service Plan B (VSP B). You have the freedom to 
choose any provider. However, you will maximize the plan benefits when you choose an in-network provider.  

Monthly Vision Plan Costs 

Costs below are for full-time benefit eligible LFRA employees; part-time benefit eligible rates are pro-rated; 
please contact LFRA Human Resources for more information.  
 

 EMPLOYEE 
PAYS 

(monthly) 

LFRA 
PAYS 

(monthly) 

TOTAL 
COST 

(monthly) 
VSP B    
Employee $10.00 $0.00 $10.00 
Employee + Spouse $14.00 $0.00 $14.00 
Employee + Child(ren) $13.00 $0.00 $13.00 
Family $24.00 $0.00 $24.00 

 

Vision Plan Benefits Summary 

The table below summarizes key features of the vision plan. Please refer to the Vision B (VSP) official plan 
documents for additional information on coverage and exclusions. 

BENEFIT DESCRIPTION COPAY 

WellVision Exam  Focuses on your eyes and overall wellness 
 Every 12 months $15 

Prescription 
Glasses 

 
$15 

Frame 

 $160 allowance for a wide selection of frames 
 $180 allowance for featured frame brands 
 20% savings on the amount over your allowance 
 $80 Costco® fame allowance 
 Every 24 months 

Included in 
prescription 

glasses 

Lenses 
 Single vision, lined bifocal, and lined trifocal lenses 
 Polycarbonate lenses for dependent children 
 Every 12 months 

Included in 
prescription 

glasses 

Lens 
Enhancements 

 Standard progressive lenses 
 Premium progressive lenses 
 Custom progressive lenses 
 Average savings of 35%-40% on other lens enhancements 
 Every 12 months 

$50 
$80-$90 

$120-$160 

Contacts (instead 
of glasses) 

 $160 allowance for contacts; copay does not apply 
 Contact lens exam (fitting and evaluation) 
 Every 12 months 

Up to $60 

Extra Savings 

Glasses and Sunglasses 
 Extra $20 to spend on featured frame brands. Go to vsp.com/specialoffers for details. 
 30% savings on additional glasses and sunglasses, including lens enhancements, from the same VSP 
provider on the same day as your WellVision Exam. Or get 20% from any VSP provider within 12 
months of your last WellVision Exam. 
Retinal Screening 
 No more than a $39 copay on routine retinal screening as an enhancement to a WellVision Exam 
Laser Vision Correction 
 Average 15% off the regular price or 5% off the promotional price; discounts only available from 
contracted facilities 
 After surgery, use your frame allowance (if eligible) for sunglasses from any VSP doctor 

https://www.vsp.com/eye-doctor
mailto:LFRAHumanResources@LFRA.org
https://www.cebt.org/resources/benefit-booklets
https://www.cebt.org/resources/benefit-booklets
http://www.vsp.com/specialoffers
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Flexible Spending Accounts 
LFRA offers two Flexible Spending Account (FSA) options – the Health (medical) FSA and the Dependent 
Care FSA which both allow you to pay for eligible health and dependent care expenses with pre-tax dollars. 
The FSAs are administered through Rocky Mountain Reserve. 

Health FSA 
The Health FSA allows you to set aside money from your paycheck on a pre-tax basis 
(before income taxes are withheld) to pay for eligible expenses, such as over the 
counter drugs along with menstrual care products, deductibles, copays, and other 
health-related expenses, that are not paid by medical, dental, or vision plans. 
Participants may claim and be paid out their entire annual election at any time.  

Dependent Care FSA 
The dependent care FSA allows you to set aside money from your paycheck on a 
pre-tax basis for day care expenses. Eligible dependents are children under 13 years 
of age, or a child over 13, spouse, or elderly parent residing in your house who is 
physically or mentally unable to care for himself or herself. Examples of eligible 
expenses are day care facility fees, before- and after-school care, and in-home 
babysitting fees (income must be reported by your care provider). Participants may 
only be paid what they have contributed at any point in time. 

How Does an FSA Work? 
You decide how much to contribute to each FSA on a plan year basis up to the 
maximum allowable amounts. Your annual election will be divided by 24 pay periods 
and deducted evenly on a pre-tax basis from each of those pay checks throughout the year (number of pay 

periods may be pro-rated for new hires and qualifying life events).  

You will receive a debit card from Rocky Mountain Reserve, which can be used to pay for eligible expenses 
at the point of service. If you do not use your debit card or if you have dependent care expenses to be 
reimbursed, submit a claim form and a bill or itemized receipt from the provider to Rocky Mountain Reserve. 
Keep all receipts in case Rocky Mountain Reserve requires you to verify eligibility of a purchase. 
 

Things to Consider 
 FSA dollars are use it or lose it. 
 You have a 90-day period (ending March 31, 2021) to submit claims for the 2020 plan year. 
 For the Dependent Care FSA, you have until March 15, 2021 to incur new expenses.  
 For the Health FSA, if you have $500 or less after March 31, 2020, those funds will be rolled over 

and added to the 2021 plan year balance. 
 You cannot take income tax deductions for expenses you pay with your FSA(s) 
 You cannot stop or change your FSA contribution(s) during the plan year unless you experience a 

qualifying life event (see page 2 for a listing of qualifying life events). 

 
 

Maximum 
Annual 

Contributions 
 

Health FSA  
$2,750 

 
Dependent Care 

FSA 
$5,000 

(If married and filing taxes 
jointly, single, or head of 

household) 
OR 

$2,500 
(If married and filing 

separate taxes separately) 

https://www.rockymountainreserve.com/
https://www.rockymountainreserve.com/whats-covered
https://www.rockymountainreserve.com/whats-covered
https://www.rockymountainreserve.com/whats-covered
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Mental Health Benefits 
LFRA cares about your total well-being. This is why we offer multiple employee assistance and work-life 
programs. These programs provide counseling and work-life services to help manage problems before they 
adversely affect your personal life, health, or job performance. 

Staff Psychologist 
Dr. Teresa Richards is a Licensed Psychologist that has worked 
with Loveland firefighters, police officers, and civilian staff since 
2014.  She provides free and confidential psychological services 
to all LFRA employees and their immediate family members, 
including individual and couples’ therapy, for work-related and 
personal concerns.  Dr. Richards is also the Clinical Supervisor 
for LFRA’s Peer Support Team, and provides monthly training for the team.   

Peer Support Team 
Traditionally, emergency services personnel have turned to each 
other for support. Peer counseling is based upon the philosophy 
that often the best person to help is another person in the same 
career. Acting under the guidance and oversight of the Staff 
Psychologist, members of the Peer Support Team are 
specifically trained in peer support and are available to all 
employees of the Authority and their immediate families. Issues discussed during peer support, on-scene 
support, and other PST interactions are considered confidential within the limits of C.R.S. 13-90-107(m). 

Employee Assistance Program (EAP) 
All employees, dependent children up to age 26 and their household members are eligible for the employee 
assistance and work-life referral services. These services are free, strictly confidential, and include telephonic 
counseling and/or face-to-face visits with a licensed professional counselor, per issue, per year. Triad offers 
six (6) face-to-face visits; The Standard offers three (3) face-to-face visits.  

Assistance is available for the personal and work-life situations such as, but not limited to: 

 Depression, grief, loss and emotional well-
being  

 Family, marital and other relationship issues  
 Addictions such as alcohol and drug abuse  
 Stress or anxiety with work or family  

 

 Life improvement and goal-setting  
 Financial and legal concerns  
 Identity theft and fraud resolution  
 Online will preparation 
 …and more 

 

 

 

 

Contact Dr. Richards 
 

Office: (970) 962-2040 
Email: teresa.richards@LFRA.org 

Cell (for urgent needs): (970) 420-2793 

Contact Peer Support 
 

For a list of Peer Support Team 
members and contact information, 

click here 

   
  

 
        

 

   
  

  
        

 
 

Contact Triad EAP 
(970) 242-9536 

http://www.triadeap.com 
24 hours a day, 7 days a week 

 

Contact Standard EAP 
(888) 293-6948 

https://www.healthadvocate.com/standard3   
24 hours a day, 7 days a week 

 
 

mailto:teresa.richards@LFRA.org
https://lfra.org/wp-content/uploads/LFRA-PST-Brochure-2018.pdf
http://www.triadeap.com/
http://www.triadeap.com/
https://www.healthadvocate.com/standard3
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Disability Insurance 
LFRA offers both short- and long-term disability insurance to all eligible employees at no cost through The 
Standard. Both are designed to help you meet your financial needs if you become continuously disabled. 
 

Short-Term Disability Benefits 
 
 Benefit:  70% of base weekly earnings up to $1,500 
 Elimination period:  14 days 
 Benefit duration:  90 days 

 

Long-Term Disability Benefits 
 

 Benefit:  60% of base monthly earnings up to $5,000 
 Elimination period:  90 days 
 Benefit duration:  If you become disabled before age 62 benefits may continue until the Social 

Security Normal Retirement Age or 3 years 6 months, whichever is longest. If disabled at age 62 or 
older, the benefit amount is determined by the age when the disability begins 

 

Life and AD&D Insurance 
Basic Life and Accidental Death & Dismemberment (AD&D) 

Life and Accidental Death and Dismemberment (AD&D) is an important element of your income protection 
planning, especially for those who depend on you for financial security. For your peace of mind, LFRA 
provides basic life and AD&D insurance to all eligible employees at no cost through The Standard. 
 
  Employee life and AD&D benefit:  1.5 times the employee’s salary up to $450,000 
  Spouse life and AD&D benefit:  $5,000 
  Child(ren) (through age 25) life and AD&D benefit: $2,000 

 
FPPA Death & Disability Plan 
 
Sworn employees are required to participate in the FPPA Death & Disability Plan effective the first day of 
employment with LFRA, remaining covered until normal retirement (age 55 and 25 years of service) is 
reached. Sworn employees pay 3.0% of their base salary for this coverage which is available for both on & 
off duty incidents, including long-term disability conditions.  

Eligible survivor benefits are payable to the employee’s spouse and/or unmarried dependent children under 
age 23.   

 

 

 

 

https://www.cebt.org/partners-providers/standard-insurance
https://www.fppaco.org/
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Life and AD&D Insurance (continued) 
Supplemental Life and AD&D Insurance Plan 

LFRA provides you the option to purchase additional life and AD&D insurance for yourself, your spouse, and 
your dependent children through The Standard. You must purchase voluntary coverage for yourself in order 
to purchase coverage for your spouse and/or dependents. Voluntary life rates are age-banded. Benefits will 
reduce to 65% at age 65, to 50% at age 70, to 35% at age 75. 

If you elect coverage when first eligible, you may purchase up to the guarantee issue amount(s) without 
completing a statement of health (evidence of insurability). If you do not enroll when first eligible and choose 
to enroll during a subsequent annual open enrollment period, you will be required to submit evidence of 
insurability for any amount of coverage. Coverage will not take effect until approved by The Standard. 
  Employee:  $10,000 increments up to the lesser of 5x annual salary or $500,000. 
    Guarantee issue:  $150,000 
  Spouse:  $10,000 increments up $250,000 not to exceed 50% of employee’s amount.  
    Guarantee issue:  $30,000 
  Dependent children:  $20,000 flat amount (live birth to age 26) 

 

Retirement 
410(a) Money Purchase Plan 

The 401(a) is an individual, self-directed retirement account that becomes available to you at retirement. 
Contributions to the plan are made on a pre-tax basis. Full-time and part-time benefit eligible employees 
are required to participate from their date of hire. 
 
Contributions & Vesting - Sworn 

The mandatory employee contribution for sworn employees into the 401(a) is 10% of the employee’s base 
salary; the LFRA employer matching contribution is 10% of the employee’s base salary. You are fully vested 
in your own contributions beginning the first day of participation in the plan. You become vested in employer 
contributions according to the following schedule:  
 
 

Years of Service Vested % 

After two (2) full years of service 20% 
After three (3) full years of service 40% 
After four (4) full years of service 60% 
After five (5) full years of service 80% 
After six (6) full years of service 100% 

 

 

https://www.cebt.org/partners-providers/standard-insurance
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Retirement (continued) 
410(a) Money Purchase Plan (continued) 
 

Contributions & Vesting – Non-Sworn 
 

The mandatory employee and employer matching contributions for non-sworn employees into the 401(a) 
is according to the schedule below. You are fully vested in your own contributions beginning the first day of 
participation in the plan. You become vested in employer contributions after three (3) years of employment 
with LFRA. 
 

Years of 
Service 

Employe
e 

LFRA 

0 – 7 years        3% 5% 
8 – 10 years 3% 6% 
11 – 15 years 3% 7% 
16 – 20 years 3% 8% 
21+ years 3% 9% 

 
 

457(b) Deferred Compensation Plan 
 

The 457(b) is a retirement account that allows LFRA to further assist you in building retirement funds. You 
may contribute on a pre-tax and/or after-tax basis and the investments grow tax-deferred. Employee 
Contributions to the Traditional 457(b) and Roth accounts are voluntary.  
 

Sworn employees:  LFRA employer matching contribution is up to 5% of the employee’s base salary and 
goes into the employee 401(a). 
  
Contributions 
 

Traditional 457(b): Employee contributions are made on a pre-tax basis, reducing current taxable 
compensation. Earnings grow tax-deferred and distributions are taxable. 
  
Roth Account: A Designated Roth Account is a separate account within the 457(b) plan that holds designated 
Roth contributions which are made by the employee on an after-tax basis. These contributions are not tax-
deferred but, earnings in the Roth Account grow tax-deferred and qualified distributions are tax-free.  
 

Additional Benefits 
Chilson Recreation 
Center 

LFRA offers payroll deductions 
for 50% off of Chilson 
Recreation Center 
memberships and passes. 

Travel Assistance 

If an illness, accident or lost 
item disrupts your travels, 
Travel Assistance can offer 
support of finding medical and 
legal services, replacing lost 
credit cards and passports, 
and transport back to the U.S.  

Tuition 
Reimbursement 

LFRA’s tuition reimbursement 
program provides financial 
support for approved 
educational coursework up to 
$1,500 per year

https://www.cityofloveland.org/services/parks-recreation/chilson-recreation-center
https://www.cityofloveland.org/services/parks-recreation/chilson-recreation-center
https://www.cebt.org/partners-providers/standard-insurance
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Annual Notices 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Important Contact Information 
 
 
 
 
 
 

Provider / Plan Contact Number Website / Email 

Dental 
Delta Dental / Plan B 

 
800-332-1168 

 
www.deltadental.com   

Disability 
FPPA Death & Disability (Sworn) 
The Standard / Short-Term 
The Standard / Long-Term 

 
303-770-3772 
800-368-2859 
833-240-6609 

 
www.fppaco.org 
www.standard.com 
www.standard.com  

Employee Assistance Program 
The Standard 
Triad 

 
 
888-293-6942 
970-242-9536 

 
 
https://www.healthadvocate.com/standard3 
www.triadeap.com  

Flexible Spending 
Rocky Mountain Reserve 

 
888-722-1223 

 
www.rockymountainreserve.com  

Life and AD&D 
The Standard 

 
800-628-8600 

 
www.standard.com 

Medical 
CEBT 
Healthcare Bluebook 
Surgery Plus 
Teladoc 

 
800-332-1168 
800-341-0504 
855-200-6675 
855-477-4549 

 
www.cebt.org 
www.healthcarebluebook.com 
cebt.surgeryplus.com 
member.teladoc.com/cebt  

Peer Support 
Peer Support Team 
Dr. Teresa Richards 
 

 
 
(o) 970-962-2040 
(c) 970-420-2793 

Members and contact information  

Prescriptions 
CVS Caremark 

 
800-332-1168 

 
www.caremark.com 

Retirement Savings 
MissionSquare Retirement 

 
866-266-7309 
(Roy Combs) 

 
www.icmarc.org 
rcombs@icmarc.org  

Travel Assistance 
The Standard 

 
866-455-9188 

 
www.standard.com 

Vision 
VSP 

 
800-332-1168 

 
www.vsp.com  

Wellness Center 
Marathon Health – Greeley 
Marathon Health – Loveland  

 
970-373-4624 
970-744-2866 

 
my.marathon-health.com  
my.marathon-health.com 

LFRA Human Resources  

 

Email:  LFRAHumanResources@lfra.org 
Amy Meyer, HR Analyst:  970-962-2870 

Andrea Wright, HR Manager: 970-962-2825 
 

http://www.deltadental.com/
http://www.fppaco.org/
http://www.standard.com/
http://www.standard.com/
https://www.healthadvocate.com/standard3
http://www.triadeap.com/
http://www.rockymountainreserve.com/
http://www.standard.com/
http://www.cebt.org/
http://www.healthcarebluebook.com/
http://cebt.surgeryplus.com/
http://member.teladoc.com/cebt
https://lfra.org/wp-content/uploads/LFRA-PST-Brochure-2018.pdf
http://www.caremark.com/
http://www.icmarc.org/
mailto:rcombs@icmarc.org
http://www.standard.com/
http://www.vsp.com/
http://my.marathon-health.com/
http://my.marathon-health.com/
mailto:LFRAHumanResources@lfra.org



