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General Information 

Benefits 

Miscellaneous 

The information in this guide is a general outline of the benefits offered under the Loveland Fire Rescue 
Authority’s benefits program. Specific details and plan limitations are provided in LFRA Board Resolution 

90 including any associated amendments and the Summary Plan Descriptions (SPD), which is based on the 
official Plan Documents that may include policies, contracts and plan procedures. The Resolution and Plan 

Documents contain all the specific provisions of the plans. In the event that the information in this 
brochure differs from the Resolution or Plan Documents, the Resolution and Plan Documents will prevail. 
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Benefits Eligibility 
Retirees are eligible for medical insurance who (1) are covered by CEBT medical 
insurance at the date of retirement, (2) retire from the Authority at or after age 

55 and (3) have completed 20 or more years of service as a benefit eligible 
employee with the Authority, including any years of service completed with 
Loveland Fire prior to the Authority’s organization on January 1, 2012. 

Many of our plans offer coverage for eligible dependents, including: 

• Your legal spouse including civil union partners 

• Your children up to age 26, regardless of student, marital, or tax 
dependent status (including step, foster, adopted, or a child for whom 
you are the legal guardian) 

• Your dependent children of any age who are physically or mentally 
unable to care for themselves.  

At the end of the month a retired employee becomes eligible for Medicare or 
the receipt of retirement pension benefits from the Fire and Police Pension 

Association and/or PERA, coverage on the Authority’s medical insurance plan 
will be terminated for the retired employee and the retired employee’ spouse 
and dependents (if elected). 

Retired employees who terminate coverage in the plan after enrolling, and outside the 
normal provisions of COBRA, will no longer be eligible to participate in the plan.  

Enrollment 
You can sign up for benefits within 30 days following the loss of CEBT coverage as an LFRA employee. After 
initial enrollment, you may change your benefit elections at the following times: 

• During the annual benefits open enrollment period; benefits are effective January 1 of the following year. 

• Within 30 days of experiencing a qualifying life event; benefits are effective the date of your qualifying 

event. 

The choices you make will remain the same through December 31 of the plan year. unless you experience a 
qualifying life event*.  

Changing Your Benefits During the Year 
Due to IRS regulations, once you have made your medical, dental and vision plan elections for the plan year, you 
cannot change your benefits until the next annual open enrollment period. The only exception is if you experience 
a qualifying life event*. Election changes must be consistent with your life event and you may need to provide 
documentation dependent upon the type of event.  

To request a benefits change, contact LFRA Human Resources within 30 days of the qualifying event*. Change 

requests received after 30 days cannot be accepted.  
 

                 *Qualifying life events include, but are not limited to: 

• Marriage, divorce, or legal separation 
• Birth or adoption of an eligible child 
• Death of your spouse or covered child 
• Qualified Medical Child Support Order 

• Change in your child’s eligibility for benefits 
• Change in your spouse’s work status that 

affects their benefits 

Your 2021 
Benefits Package 

LFRA has determined that 
offering medical 

insurance to its retired 
employees is in the best 
interests of the Authority, 
the community, and its 
employees. Within this 
Benefits Guide you’ll find 
important information on 

the benefits available to 
you for the 2021 plan 
year (January 1, 2021 – 
December 31, 2021).  

We encourage you to 
take time to review the 
benefits LFRA offers to 
determine which plans 
may be best for you. 

mailto:lfrahumanresources@lfra.org
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Medical Insurance Plans 
LFRA offers four (4) medical plan options through the Colorado Employer Benefit Trust (CEBT).  

 Exclusive Provider Organization (EPO) plan offers in-network benefits only for most services – 
however along with the lowest premium cost, you’ll discover United Healthcare has a large network 
of providers to choose from.  

 Preferred Provider Organization (PPO) plans have higher premium costs however, offer both in- 
and out-of-network benefits.  

 Hospital Reimbursement Plan (HRP) is secondary coverage to another primary health plan (i.e. 
spouse’s medical plan). See page 5 for more information. 
 

 

Monthly Medical Insurance Plan Costs 
 

Retirees are responsible for the total premium cost of the plan as set by the insurance carrier plus a 2% Authority administrative fee. 
Such payment must be made by reimbursement to the Authority, pursuant to the payment procedures set forth in Attachment A – 
such procedures may be amended from time to time. Except as otherwise required by federal or state law, failure to make payments 
as directed will result in termination from the plan.  

 
RETIREE PAYS 

(monthly) 

CEBT 
PREMIUM 

(monthly) 

2% LFRA 
Admin. 

Fee 
(monthly) 

EPO4 Plan    
Individual $663.00 $650.00 $13.00 
Individual + Spouse $1,456.56 $1,428.00 $28.56 
Individual + Child(ren) $1,390.26 $1,363.00 $27.26 
Family $1,652.40 $1,620.00 $132.40 
PPO4 Plan    
Individual $730.32 $716.00 $14.32 
Individual + Spouse $1,605.48 $1,574.00 $31.48 
Individual + Child(ren) $1,533.06 $1,503.00 $30.06 
Family $1,824.78 $1,789.00 $35.78 
PPO2 Plan    
Individual $962.88 $944.00 $18.88 
Individual + Spouse $2,118.54 $2,077.00 $41.54 
Individual + Child(ren) $2,022.66 $1,983.00 $39.66 
Family $2,412.30 $2,365.00 $47.30 
HRP Plan $280.50 $275.00 $5.50 

 

Medical Benefits Plan Comparison 

The table on the next page summarizes the key features of the medical plans offered by LFRA. Please refer 
to the official plan documents for additional information on coverage and exclusions.  

 

https://www.cebt.org/partners-providers/umr/united-healthcare
https://www.cebt.org/resources/benefit-booklets
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Medical Insurance (continued) 
 

Hospital Reimbursement Plan (HRP) 
The HRP plan allows participants to file claims under their other plan as primary and CEBT’s HRP plan would 
be considered secondary coverage. The HRP plan pays up to $1,000 per day for otherwise un-reimbursed 
eligible medical expenses for hospital confinement. This may include expenses for visits to the plan 
participant from a provider when confined. The reimbursement will be paid directly to the plan participant. 
There is a $30,000 maximum hospital benefit per plan year. 

 

Preventative Care 
The CEBT medical plans cover in- and out-of-network eligible charges for preventative care at 100%. This 
includes routine screenings, checkups, and immunizations in an effort to prevent illness, disease, or other 
health problems. 

 

Medication  
When you enroll in CEBT insurance, your prescription coverage program is provided by CVS Caremark. You 
can have a 90-day supply of your maintenance medication refilled at a 90-day network pharmacy for two 
times the retail copay.  

 

 

Health & Wellness Center 
CEBT, in partnership with Marathon Health, offers those enrolled in 
CEBT insurance expanded health and wellness services at no extra 
charge. The Centers are staffed by full-time licensed Physician 
Assistants (PA) and/or Nurse Practitioners (NP) and Medical 
Assistants. 

There is absolutely no cost for any type of visit at a Center 
(including prescriptions dispensed onsite). Charges for any 
services not performed within the Centers will be submitted to 
your health plan by the Center provider and processed as any 
other claim (i.e. lab work sent offsite, prescriptions written to a 
pharmacy of your choice, x-rays, MRI’s, or referrals to providers 
outside the Center).  

See more information on the following page. 

 

 

 

Northern CO 
Locations 

Loveland 
2889 N. Garfield Ave. 

970-744-2866 
 

Greeley 
4675 W. 20th Street Rd., Unit B 

970-373-4625 

https://www.cebt.org/resources/benefit-booklets
https://www.cebt.org/resources/benefit-booklets
https://www.caremark.com/wps/portal/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zinSzMzS28gwxDXQJ8DAw8zYxdfTwMXYwNDAz0wwkpiMIvHUlIf0FuRCUAmpEFWQ!!/
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Health & Wellness Center (continued 
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Additional Medical Benefits 
 

Teladoc 
 

Teladoc gives 24/7/365 access to U.S. board-certified doctors and pediatricians through the convenience 
of phone, video or mobile app visits. This is great or many non-emergency illnesses including flu, allergies, 
sinus infections and more.  CEBT members, set up your account today so when you need care, a Teladoc 
doctor is just a call or click away. Click here to enroll or call (855) 477-4549.  
 
SurgeryPlus 
 

CEBT members can use SurgeryPlus to obtain access to elite surgeons, a full concierge advocacy service, 
and financial rewards. Under LFRA’s PPO medical plans, CEBT will waive your deductible and coinsurance; 
under LFRA’s EPO medical plan, CEBT will waive your co-pay. CEBT members, click here for more 
information or call (855) 200-6675. 

 
Healthcare Bluebook 
 

With Healthcare Bluebook you can see price information on hundreds of procedures in your area with a 
simple search. Plus, you can earn reward for using Fair Price (green) facilities. Get paid to save!  

 

Dental Insurance  
LFRA offers a dental insurance plan through CEBT/Delta Dental of Colorado. The Delta Dental Plan B offers 
in-and out-of-network benefits, allowing you the freedom to choose any provider.  

 

Monthly Dental Plan Costs 

Retirees are responsible for the total premium cost of the plan as set by the insurance carrier plus a 2% Authority administrative fee. 
Such payment must be made by reimbursement to the Authority, pursuant to the payment procedures set forth in Attachment A – 
such procedures may be amended from time to time. Except as otherwise required by federal or state law, failure to make payments 
as directed will result in termination from the plan.  

 

 RETIREE PAYS 
(monthly) 

CEBT 
PREMIUM 

(monthly) 

2% LFRA 
Admin. Fee 

(monthly) 

Delta Dental Plan B    
Individual $36.72 $36.00 $0.72 
Individual + Spouse $76.50 $75.00 $1.50 
Individual + Child(ren) $105.06 $103.00 $2.06 
Family $141.78 $139.00 $2.78 

 

 

https://member.teladoc.com/cebt
https://lfra.org/wp-content/uploads/SurgeryPlus-doc.pdf
https://lfra.org/wp-content/uploads/SurgeryPlus-doc.pdf
https://www.cebt.org/partners-providers/healthcare-bluebook
https://www.deltadental.com/us/en/find-a-dentist.html
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Dental Insurance (continued) 

  

Dental Plan Benefits Summary 

The table below summarizes key features of the dental plan. Please refer to the Delta Dental Plan B official 
plan documents for additional information on coverage and exclusions. 

 

 

 

 

  

https://www.cebt.org/resources/benefit-booklets
https://www.cebt.org/resources/benefit-booklets
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Vision Insurance  
LFRA offers a vision insurance plan through CEBT/Vision Service Plan B (VSP B). You have the freedom to 
choose any provider. However, you will maximize the plan benefits when you choose an in-network provider.  

Monthly Vision Plan Costs 

Retirees are responsible for the total premium cost of the plan as set by the insurance carrier plus a 2% Authority administrative fee. 
Such payment must be made by reimbursement to the Authority, pursuant to the payment procedures set forth in Attachment A – 
such procedures may be amended from time to time. Except as otherwise required by federal or state law, failure to make payments 
as directed will result in termination from the plan.  

 
RETIREE PAYS 

(monthly) 

CEBT 
PREMIUM 

(monthly) 

2% LFRA 
Admin. 

Fee 
(monthly) 

VSP B    
Individual $10.20 $10.00 $0.20 
Individual + Spouse $14.28 $14.00 $0.28 
Individual + Child(ren) $13.26 $13.00 $0.26 
Family $24.48 $24.00 $0.48 

 

Vision Plan Benefits Summary 

The table below summarizes key features of the vision plan. Please refer to the Vision B (VSP) official plan 
documents for additional information on coverage and exclusions. 

BENEFIT DESCRIPTION COPAY 

WellVision Exam 
 Focuses on your eyes and overall wellness 
 Every 12 months $15 

Prescription 
Glasses 

 
$15 

Frame 

 $160 allowance for a wide selection of frames 
 $180 allowance for featured frame brands 
 20% savings on the amount over your allowance 
 $80 Costco® fame allowance 
 Every 24 months 

Included in 
prescription glasses 

Lenses 
 Single vision, lined bifocal, and lined trifocal lenses 
 Polycarbonate lenses for dependent children 
 Every 12 months 

Included in 
prescription glasses 

Lens 
Enhancements 

 Standard progressive lenses 
 Premium progressive lenses 
 Custom progressive lenses 
 Average savings of 35%-40% on other lens enhancements 
 Every 12 months 

$50 
$80-$90 

$120-$160 

Contacts (instead 
of glasses) 

 $160 allowance for contacts; copay does not apply 
 Contact lens exam (fitting and evaluation) 
 Every 12 months 

Up to $60 

Extra Savings 

Glasses and Sunglasses 
 Extra $20 to spend on featured frame brands. Go to vsp.com/specialoffers for details. 
 30% savings on additional glasses and sunglasses, including lens enhancements, from the same VSP 
provider on the same day as your WellVision Exam. Or get 20% from any VSP provider within 12 months of 
your last WellVision Exam. 
Retinal Screening 
 No more than a $39 copay on routine retinal screening as an enhancement to a WellVision Exam 
Laser Vision Correction 
 Average 15% off the regular price or 5% off the promotional price; discounts only available from contracted 
facilities 
 After surgery, use your frame allowance (if eligible) for sunglasses from any VSP doctor 

https://www.vsp.com/eye-doctor
https://www.cebt.org/resources/benefit-booklets
https://www.cebt.org/resources/benefit-booklets
http://www.vsp.com/specialoffers
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Annual Notices 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Annual Notices (continued) 
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Election and Payment Procedures 
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Election and Payment Procedures (continued) 
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Important Contact Information 

Provider / Plan Contact Number Website / Email 

Dental 
Delta Dental / Plan B 800-332-1168 www.deltadental.com  

Medical 
CEBT 
Healthcare Bluebook 
Surgery Plus 
Teladoc 

800-332-1168
800-341-0504
855-200-6675
855-477-4549

www.cebt.org 
www.healthcarebluebook.com 
cebt.surgeryplus.com 
member.teladoc.com/cebt 

Prescriptions 
CVS Caremark 800-332-1168 www.caremark.com 

Vision 
VSP 800-332-1168 www.vsp.com 

Wellness Center 
Marathon Health – Greeley 
Marathon Health – Loveland 

970-373-4624
970-744-2866

my.marathon-health.com 
my.marathon-health.com 

LFRA Human Resources 

Email:  LFRAHumanResources@lfra.org 
Amy Meyer, HR Analyst:  970-962-2870 

Andrea Wright, HR Manager: 970-962-2825 

http://www.deltadental.com/
http://www.cebt.org/
http://www.healthcarebluebook.com/
http://cebt.surgeryplus.com/
http://member.teladoc.com/cebt
http://www.caremark.com/
http://www.vsp.com/
http://my.marathon-health.com/
http://my.marathon-health.com/
mailto:LFRAHumanResources@lfra.org

